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Administration Overview

The Admin module helps you set up your Radekal Clinical system to match the
requirements of your practice:
e Describe your clinic in detail
e Add and customize each user from providers to front desk personnel
e Connect to Practice Management System (PMS), labs, and pharmacies
e Set up standard procedures

Once your clinic is up and running on Radekal, Admin can help you manage:

e Security

e Patient records

e Reports

e User Information
e Labs

After logging in to the Admin module, you will see the page below — the Radekal
Administrator Home Page. This page contains three headers, Tasks, Communications
and Patient Management, covered in turn in this document. In this section, we will cover
the Talsks portion of the page, as Messages is covered in the Radekal Docpad reference
guide.

& PADEKIL W anviorsr veor ptore |t |
The system should only be accessed by autherized users.
Admin Home

« Clinic Information * Radekal Support
+ User Information * Messages
« Lab Settings
s Lab Insurance Settings
¢+ Nurse/Frontdesk Order

Settings
s Prevention Defaults « Inactivate Patient =
s Clinical Decision Support + Merge Patient Charts

Rules
s Pharmacy Defaulis + Patient Sync
+ Contact Management + Patient Risk £
* Printers and Fax -
+ Billing

« Patient List

¢ Canned Texts

* Security

* References

* Reports

« Syndromic Surveillance

https:/famc.radekal.net/admin/ShowHome.do#

The Tasks section includes the features the Administrator can change about the
Radekal applications and the preferences for individual users.

« Clinic Information: Allows the Admin to enter all important information
regarding the clinic such as name, address, phone numbers, etc.
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« User Information: Allows the user to enter or edit all the required
information needed to allow a user the ability to access and use Radekal.

« Lab Settings: Allows the user to edit the setting for the lab or labs that
service your clinic.

« Lab Insurance Settings: Allows the user to link the lab to the PMS.

o Nurse/Front Desk Order Settings: Allows the Admin user to choose what
orders a specific employee is allowed to complete.

« Prevention Defaults: Allows the Admin user to edit the Prevention
parameters for all patients.

« Clinical Decision Support Rules: Allows the Admin user to define clinical
decision support rules. CDS rules can be use to create reminders for certain
conditions.

« Pharmacy Defaults: Allows the user to enter pharmacies into Radekal.
These pharmacies will be visible under all patients.

« Contact Management: Allows the user the enter their reachable information.

« Printers and Faxes: Allows the user to enter the Radekal CUPS IDs and
locations for all printers located in the clinic. The only option the user has for
“Faxes” is entering the number 9 if it is required to send faxes.

« Billing: Allows the user to set the time they want the Radekal system to
begin batch printing of all patient encounters that day. Also, the user can
manually enter the CPT codes for venipunctures involved with the
Phlebotomist.

« Patient List: Allows the user to generate a list of patients based on various
criteria.

« Canned Texts: Allows the user to enter selected canned texts for Docpad,
Nursepad and Front Desk

« Security: Allows the administrator to set password length and inactivity
logout

« References: Allows the user to enter practice-related web page links to
DocPad and NursePad such as WebMD or other medical reference sites.

« Reports: Allows the user to manually view all current batch reports before
they are printed.

« Syndromic Surveillance: Allows the user to generate syndromic report to
notify state or federal agencies of any situation needing attention, such as an
outbreak of disease or multiple occurrences of radiation poisoning.

The Admin module has a Help menu built in. If you do not understand the different
fields on a page in Admin, you can click the Help button in the top right corner of the
page. When you select the button, a launch window will show information regarding the
page you are current viewing.

_;.‘ Home == Messages Y Logout
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Clinic Information

These are the 3 basic tabs that reference the clinic. The address tab is basic information
about the clinic. This is the information that will print on prescriptions and other
documents printed from Radekal. The red asterisk indicates the required fields. Your
Practice Management System (PMS) will have an ID for that clinic.

Clinic Information: Dr. Donkor

Address Rooms Options

“Name: Dr_Donkor
“Address: AMC Avenue

“City: Ridgacrest
“State: | California v
“Zip: 93555

“Required fialds
Ubdatad on 03-29-2018

IRS Registered Name:
Tax ID Number:
Main Phone: 2106419500
Alternate Phone:
Email: docter@fanestra.net
Website:
PMS ID:
Imm. Registry ID:
Clinic Location ID: b_amc
SRFaxClinicld:
SRFaxClinicUsrName:
SRFaxClinicPW:

The Rooms tab is where you set up your patient rooms. This is used to track you patients
location. The room designation can be up to four numbers or letters, such as 1, 2, 3,
OBGY, ENT, etc. The Administrator can add as many rooms as they want by using the

Add button.

Clinic Information: Dr. Donkor

Address Rooms Options

Rooms: [#1

Add
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The Options tab is important. This is where you can set up many of the application
defaults.

Clinic Information: Dr. Donkor Help

Address Rooms Options
90 seconds | “Schedule Refresh Rate
100 pages | Maximum number of pages to print for a patient chart

Message for patient reminders will be sent when overdue from min. to
from 7 to 30 days | max.
number of days (Enter 0 to disable).

3 - Moderate Interaction ¥ || Warning Level for Drug Interactions
3 - Significant v | | Warning Level for Food Interactions
2 - Relative contraindication v || Warning Level for Disease Contraindications

Murse Allow these non-physician user types to see Unsigned Notes
Phlebotamist (Use Ctrl + Click to select multiple items)

Front desk
Clear

Yes © No |Display associated Dx on printed/faxed prescriptions?
* Yes No | Allow all scanned-in documents to be reviewed and filad automatically. &
Yes © No |Attempt to match results from Devices using Patient PMS ID?
Yes @ No | Collecting Preferred Language is contrary to State Law
Yes ® No | Collecting Race is contrary to State Law
Yes @ No | Collecting Ethnicity is contrary to State Law
CPL External Labs to which this clinic may send orders
MDL (Use Ctrl + Click to select muitiple items)
Clear

Minimum number of times for the association of Unhandled Results to be

10 Times made manually before it is done automatically. (Enter 0 to disable)

" Yes No | Show only the Unhandled Results of this facility location.

Yes = No |Default value for printing patient receipt for electronic prescriptions

California v | | Default state format for printed regular prescriptions
California v | | Default state format for printed controlled prescriptions
[Defaulf] v | | Fallback format for faxed prescriptions

* Required fields
A Fxeantinns: All Patient-Fnterad HPI and Advancen

e The refresh rate is the number of seconds until the schedule page should refresh
itself after being left idle. Minimum interval is 60 sec, and can be increased by
intervals of 30 sec.

e You can set a maximum number of pages to print for a patient chart.

e Drug interaction warning levels are: major, moderate, minor, or insignificant. In
general, at what level do you want to warn the physician of the drug interactions.
For example. A stomach ache could be minor interaction.

e Food interaction warning levels range from Minor significant to Most significant
to warn about interactions between medication and foods.

e Disease interaction warnings are: absolute contraindication, moderate
contraindication, contraindication warning. Some medications are not appropriate
for a given disease.

e Unsigned Notes can be viewed by non-physicians, just select the users.

e Associated Dx can appear on the printed or faxed prescriptions.
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Scanned-in documents can be automatically reviewed and filed in the patients’
charts. If disabled, the users must manually review and file the scanned
documents. Documents which are pending review may be accessed by clicking
on the “Documents to Review” link from the Docpad or Nursepad homepage(if
Nurse review of documents is enabled). This setting does not apply to test results.
Attempt to match results from Devices using Patient PMS ID

External Labs: You can specify which labs your clinic wants to send order to.
You can choose more than one.

Minimum number of times for association of Unhandled Results to be made
manually before it is done automatically. (Enter O to disable.)

Show only the Unhandled Results for this facility location.

Default value for printing patient receipt for electronic prescriptions.
Prescriptions faxed from Radekal will normally follow the format of the state to
which you are faxing.

If we don't support a particular state's format, then the format used will be the one
chosen as the fallback format.
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User Information

The User Information page allows the Administrator to enter the information regarding
all users of the clinic’s Radekal system. The first page shows the total number of users
based on type, such as Administrator, Billing Clerk, Physician, Records Manager.

In this section, the user can create a new user, change the status of the user and set
defaults for individual users. It also allows the administrator to view/modify information
about a selected user. It allows the reset of a failed login in case the user was locked out.

Users: Help

Name Search: Search s AllUsers gy Add User

User Statistics

User Type User Status Count

Administrator Active [
Billing Clerk Active 3
Medical Assistant Active 6
Medical Doctor Access Active 1
Nurse Active 3
Physician Active 15
Records Manager Active 3
Scriber Active 3
Virtual-Scribe Active 3

Total 43

Note: When you make any change to a user profile, you must completely log out of the
Admin module for the changes to take effect.

The All Users button at the top of the page will list all the users who have been added to
the Radekal along with their status and the last date their entry was modified.

Add a new user by clicking on the Add User icon.

Add New User: bbones Help

Info Options Signature Printers

“Title: [CWA - Cerlified Medical Assnt
“First Name: Beverly Work Phone:

Middle: Cell Phone:
“Last Name: Bones Inbound Fax:
suffix: Home Phone:
*Examiner: Examining Provider Home Address:

2

““Specialty: — None —

gsrdinlug}( city:
* Sl State: — Select State — v
Username: bbones Zip:
“PASSWOrd: [rererees
uords )
L2 gl Number:
i Email: boenes@superclinic.org (More ID's )=
Direct Address: 1212 Suprise Street, Glendale, CA
Direct Address Password:
User Status: Active v
Clinic: Dr. Donkor
® Yes © No Allow this user to login to this clinic?
“*User PMS ID / Billing Area:
1234 1 pyz
Add
v Page Down

Cancel Done

Pertexas Radekal
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The Info tab is where you input the required information: first name, last name, title, user
name and password. Make sure the user name is used only once. The password can be
the same for different roles but not user name. The 'User PMC ID' is required for
Docpad users. It's the ID in the PMS within the clinic, and you can add more.

e The Title is where the Administrator selects the user's professional
designation. The designation chosen in this field also determines what type of
Radekal Module the user will use. For example, Physician, Nurse
Practitioner, and Physician Assistant are all Docpad users, while RN, and
LVN are Nursepad users.

e The Direct Address and password are used for access to the patient portal,
used for secure communication between physicians at different clinics.

e The Users PMS ID/ Billing Area information links this user to the PMS.

e The State Controlled Substance Registration Number and other IDs that can
be entered by clicking on Other IDs are only needed for physicians or other
users who write prescriptions.

The Options tab is different for each user role.

For a physician:

e Default RX routing: the default routing for a prescription when the Docpad user
clicks “Sign” on the Rx pad. If sent to Nurse, it will create a new note order for
the nurse who is assigned to handle Rx Orders for this user.

e Lab orders for uninsured patients can be billed to the clinic or the patient.

e A physician can receive “Outstanding Results” from their own patient as well as
their own orders. Or just their patients, or just their Orders.

e “Review all WNL” (within normal limits) will send the files to the patients'
charts automatically. As a good practice, if the document has to be approved by
the physician, physically take the document to get approved.

e Select appropriate units of measure for the clinic.

Add New User: bbones Help

Info Options Signature Printers

Docpad Nursepad Frontdesk Billing Clerk Phlebotomist Record Manager Administrator Emergency

Yes Yes  Default Primary
G Access o this Module oo e

Default RX Routing:

Labs for uninsured patients should be billed to:
Alert me to outstanding Results for:

"Review All WNL" button will review and file:
Default Units of Measure for Weight:

Default Units of Measure for Height:

Default Units of Measure for Head circumference:

Default Units of for Waist

Default Units of Measure for Temperature:

E-prescribe

Patient

My patients and my orders
Electronic results only

los

inches

cms

2 |inches

degrees Fanrenneit

Yes
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® No Allow this user to be the only doctor to adjust the noil for

© No Review new Nurse notes on already signed notes?

* No Display CPT/AMA code description on hover?

No Allow Nurses to edit Order Scheduling and Routing details?
No Allow this user to print patient charts?
No Allow other Docpad Users to File results for this user?

* No Allow Nurses to File results for this user?

No Allow Nurses to convert Patient Messages to MD Notes?

& drug/drug

v

ion for the clinic?

Page Down

Cancel Done
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OYes @MNo Review new Nurse notes on already signed notes?

e [f this is enabled, this physician can still receive any nurse comment added from
the 'Current Nurse Note' associated with the same appointment. This will appear
as a new 'Document to Review' for this user. be included in the 'Nurse Note' only.

‘ OYes @No Display CPT/AMA code description on hover? ‘

e This is set in place so the user can quickly see the codes.

‘ @Yes ONo Allow MNurses to edit Order Scheduling and Routing details? ‘

e This allows a nurse to make changes to an order created by this user.

‘ @Yes ONo Allow this user to print patient charts? ‘

e The patient chart can will be printed to this user’s printer settings.

e If enabled, other Docpad users can file test results created by this user. The filed
results will appear under the appropriate tab on the patient's “Test Results” page.
It will no longer appear on the patient's face sheet. If disabled, no other Docpad
user can file this user test results. The results will appear on the patient’s face
sheet under the “Unreviewed” tab of the “Test Results” page and on the user's list

®Yes OMNo Allow other Docpad Users to File results for this user?

of “Test to Review”.

e This gives the nurse permission to sign off on this user’s ordered results

‘ OYes @No Allow MNurses to File results for this user? ‘

e If enabled, a nurse can convert a note created by other staff members as medical
note that will be saved in the patients chart.

‘ ®Yes ONo Allow Nurses to convert Patient Messages to MD Notes? ‘

e Specify how this doctor is allowed to adjust drug/allergy/food/disease
interactions.

Pertexas Radekal
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Yes = No Allow this user to be the only doctor to adjust the notification for drug/allergy & drug/drug interaction for the dlinic?
* Yes  No Allow this user to adjust own notification for drug/allergy & drug/drug interaction?

* Yes  No Allow this user to adjust own notification for drug/allergy & drug/drug interaction for a patient?

e Specify eRx setting for this user.

— Electronic Prescription service setting

* Yes

No Enable e-prescribing (Registered Services: )

* Yes
Accept Refill t
No iccept Refill reques

* Yes Enable e-CancelRx
No

Yes 'o Default value for printing patient receipt for electronic prescriptions

e Specify the co-signing requirements for this user.

Co-signing Requirement:

Requires Supervising Physician
signature

Scriber (required Physician Signature)
Qualified to Co-sign
® None of the Above

e These are the default states for the file button in Docpad.

File Settings
@®File ODon't Default state of "File" button?

®File ODon't Default state of "File for Nurses" button?

@ File ©Don't Default state of "File for Primary MD" buttan?

The Signature tab allows this user to have a personal signature on any signed note.
This is a scanned image with the following dimensions.
216 pixel wide by 72 pixels high.

Pertexas Radekal
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Add New User: bbones

Inffo  Options Signature | Printers

Upload Signature: Choose Filz | No file chosen

Signature not available for preview.
Required dimensions are 216 pixels wide by 72 pixels high.
Click on Help button for more information.

Signatures are only necessary for providers. The signature only prints on
Docpad notes. It is not printed on prescriptions.

The Printers tab gives this user access to override the clinic’s default settings. There has
to be a default printer set up for every user to be able to print.

Add New User: bhones

Info  Options = Signature | Printers

Default Printer:
Scanned Notes:
Orders:

Order Results:
Physician Notes:
Note Charges:
Phone Notes:
Regular Rx:
Contreolled Rx:
Rx Receipt:
Nurse Notes:
Growth Chart:
Reports:

ABN:

Req Forms:
Patient Chart:

Pertexas Radekal
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—Select Printer—
Same as Default
Same as Default
Same as Default
Same as Default
Same as Default
Same as Default
Same as Default
Same as Default
Same as Default
Same as Default
Same as Default
Same as Default
Same as Default
Same as Default
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Lab Settings

These settings will allow you to enter account information for external vendor labs, as
well as enter default scheduling and routing details for lab orders.

« The administrator can check the box to edit the settings for a whole group of
providers, or click the triangle to select specific providers.

Lab Settings Help
Provider(s) selected: Callie Blai, MD

Select Provider(s). General Settings:
Dr. Donkor
Internal Medicine » Provider settings
Neurology
Podiatry
Pediatrics « Order Schedule settings
Orthopedic Surgery
«/  Callie Blair, MD
Support India, Admin
Ioriah Pepper, Admin
Testphysician1 Physician1, MD
Testphysician2 Physician2, MD
Pain Medicine

« Lab Account settings

Urology

Cardiology

Primary Care

Physical Med. and Rehabilitation

Obstetrics and Gynecology

Chiropractic

ENT

Gastroenterology -

The Provider Settings section is set to specify General Lab settings, Schedule
Orders/Procedure page settings and Medicare Support rules. This section gives the
ability to Autolink orders to encounter Dxs, allows nurse to enter CPT codes for
completed surgeries/procedures. It also applies the Medicare support rules.

Pertexas Radekal
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Provider Settings Help

Provider(s): Callie Blair, MD

General lab settings:
|:| Warn provider if nurse will be bypassed in processing order

g Allow nurse to enter CPT codes for completed surgeries/procedures

@ Aftempt to autolink orders to encounter Dxs

Schedule Orders/Procedures page settings:

Default view: All Surgeries/Proc.

@ Apply Medicare support rules

Show alert popup before printing ABN form:
@ When provider leaves Orders page

4] when provider views Note page

@ When provider signs Note

The Lab Account Settings section is used for setting up accounts for the chosen
providers. These providers were chosen in the Clinic Information section. This is
required to send lab tests to the lab that provides processing services for the clinic.

B Currently under development

The Orders Schedule settings section is used to set up the default states for order
scheduling and processing per CPT code or per order type. The Docpad user can
override these settings.

Lab Insurance Settings — maps CPT code to Order name

Lab to PMS ID Map
Lab| | PMSID Plan Name NotMappedOnly | Search

Pertexas Radekal
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Nurse/Frontdesk Orders Settings

This section lets you assign different order types to a particular user for processing. For
example some nurses might be allowed to order radiology while others cannot. First a
nurse is selected, then the user must click on Order Preferences to see the selection box.

When a doctor places an order, that order will increment the order count as well as be
automatically selected for processing when that user loads the Orders page.

Nurse/Frontdesk Orders Settings

Mame(s) selected: Support Murse, RN

Step 1: Select name(s).

Step 2: Choose Setting.
Ahmad Shanableh

System Administrater, Admin Order Preferences
Callie Blair, MD
Avatar Clinical_Mirgration, MD
Dr.Tim Dawson, Admin
MaryDee Harris, Admin
Support India, Admin
Bre Jackson, MD
Laura Landry, MO

&« Support Nurse, RN
Testnursel Nursel, RN
Testnurze2 Nurse2, RN
Moriah Pepper, Admin
Testphysician1 Physician1, MD
Frank M Stein, MD ACCESS
US Support, Admin
1Tarzana TestUser!, MA

ATmr—ann Tent lnac A
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Order Preferences
Order Settings Ceselect All

|:| Surgical Procedure
£ Lab

[ ] radiclegy

@ Pathology

D Immunizaticns

e

|:| Injections

E Nurse Orders

[] Patient care

[ ] Procedures (diagnestic)
D Procedures {non-diagnostich
|:| Pathology Procedurs
|:| MNotes Documentaticn
[] anesthesia

|:| Flans

|:| Supplies'Equipment
[ Home Heslth

[] rehab/Heme Health

—

v Page Down

Cancel

Done
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Prevention Defaults

The administrator can create patient Prevention Settings for all providers at one time or,
each provider can have a different profile set. The practical result of this design is to give
each provider control of their preferred list without being overridden by the overall clinic
list. All the prevention alerts are set by age range.

If there is more than one specialty represented in the clinic, the settings need to be done
by specialty, even if they are exactly the same. The picture above has all the primary
care providers green checked because the administrator checked the specialty. The
picture below has only one provider checked.

Prevention Settings

Provider(s) selected: Caliie Blair, MD

Step 1: Select Provider(s) Step 2: Select settings to edit
Ahmad Shanableh

Internal Medicine
Neurology

Podiatry

« Turn prevention onloff
» Turn auto-ordering onloff

« Change user permissions

Pediatrics = ; - T
+ Change immunization settings
+ Callie Blair, MO -

Support India, Admin
Select prevention issues per age range:

Testphysician1 Physician1, MD
« 1-4Days « §-7 Years

Testphysician2 Physician2, MD

* 5-59Days * 2-10Years
US Support, Admin %
» 2-3 Months # 11-12Years
Orthopedic Surge
o gery « 4-5 Months « 1315 Years
Pain Medicine
* G- 8 Months * 16 - 18 Years.
Urolos
b « 9- 11 Months o 19-24 Years
Cardiology
© 12- 14 Months. * 25-39 Years
Primary Care
* 15- 17 Months * 40 - 49 Years

Physical Med. and Rehabilitation
= 18 - 23 Months

e

- 64 Years
Obstetrics and Gynecology 2 2 8579V
* 2-2Years = 8579 Years
* 3-3Years = 80 - 34 Years
* 4-4Years * §5-99 Years

* 5-5Years = 100 - 200 Years

Chiropractic

ENT
Gastroenterology
Orthopedic Spine
Psychiatry

Turn prevention on/off controls whether or not the alerts for both prevention issues and
immunizations will display in Docpad. If disabled, the user will not be see the alerts for
out-of-date prevention issues or immunizations. The heading Prevention will not be
displayed at the top right of the face page when the provider opens an encounter.

If the Docpad user has the preventions turned off, then the nurse assigned to them for that
day will not see the prevention heading.

Turn prevention on/off must be ON for auto-ordering to work. If ON, orders which
satisfy out-of-date prevention issues will be automatically ordered when the user signs a
patient encounter. If turned OFF, out-of-date prevention issues will still be orderable,
but the user will need to manually place orders to satisfy the prevention issues. This
setting does not affect immunization, which must always be manually ordered.

Pertexas Radekal
Admin Reference

16



S RADEKAL

Auto-order out-of-date tests and counseling:

() ON # OFF

Face sheet settings:
Show prevention list on Face Sheet

Show immunization list on Face Sheet

Change User Permission determines whether the Docpad user

1. Can modify whole panel: all the age ranges that are in Admin will display in
Docpad under the Personalize the Software link

2. Can modify only individual patients: only change them in the prevention page of a

patient’s chart.

3. Cannot make changes: only Admin has the ability to change them at all.

User permissions settings:

() Can modify whole panel

@ Can modify only individual patients

[_) Cannot make changes

The Change immunization settings allows or denies the nurse access to view the
immunization chart as well as modify it.

Turn off overdue immunization alerts at age;. The application is designed to show
overdue immunizations for each patient. Therefore an adult patient that has not had or
kept childhood records will have all those overdue alerts displaying. This is designed to
prevent overdue immunizations that are given in childhood and adolescence from
constantly displaying in adults. For example, a new 49 year patient will be flagged as
having childhood DPT series as overdue. If the age setting is 18, then those childhood
alerts will not be present in this patient’s face sheet or in the overdue prevention list.

This will stop the immunization alerts for the appropriate age, whether it be an infant or
adolescent, from displaying.

Pertexas Radekal
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Immunization monitoring:

(@ Yes () No

Nurse can view immunization chart:

@ Yes () Mo

Nurse can modify immunization chart:

(@ Yes () No

Turn off overdue immunization alerts at age:

[ ]

The Add/Modify Prevention Issues to Monitor section lets the user specify default
prevention issues per age range. These can be overridden on Docpad.

Add/Modify Prevention Issues to Monitor 72 Restors ta clinic satiings

Specialty: Pediatrics Patient age range: 40 - 49 Years
Providers(s): Callie Blair, MD

Physical exam | Add

beushing testh, dental visits, flucride 1years 1years
mergency dental care 1years 1years
e dentist 1years 1years
1years
Dietary counse ling | add
1years
2 mesls/day, nutiticus snacks 1years 1 yeare
adequste calcium 1years 1 yeare
Calcium supplemer 1years @ tyeers
‘food choices (fuits, vegetables, grsins), vitamins 1years tyeers
mut 1years Lyers
suga: 1years ‘reight Lyers
u Prevent ling | sdd

S8IF bresst exam dyeers
1years
1years

1yeas

1yeas
1year sftess, depression, hopelessness dyeers

1yeas

Sereening | Add

Clinical Decision Support Rules

Clinical Decision Support rules can be used as reminders for providers based on certain
patient conditions.
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Pharmacy Defaults

Search for Pharmacy

Options: Pharmacy Name, Street, Cross Section Zip Code Radius
Retail
x x x
Service 93555 5
DEL Name

Address

Al Custom Pharmacies
B+ Add Pharmacy

Help

Last Updated

(e) CENTER PROFESSIONAL PHARMACY

(£). DOD CHINA LAKE WCC EPHCY
In House Pharmacy

(2) RITE AID-101 N CHINA LAKE
(e) SAV-ON PHARMACY #0331

(e) Wal-Mart Pharmacy 1600

(e) Walgreens Drug Store 09030

1109 N. CHINA LAKE BLVD RIDGECREST, CA 93555

1 ADMINISTRATION CIRCLE, STOP 1311 BLDG 1403 CHINA LAKE, CA 93555
1020 North Norma Street Ridgecrest, CA 93555

101 NORTH CHINA LAKE BLVD RIDGECREST, CA 9355563544

927 S CHINA LAKE BLVD RIDGECREST, CA 93555

911 SOUTH CHINA LAKE BLVD RIDGECREST, CA 93555

101 DRUMMOND AVE RIDGECREST, CA 935553117

06-01-2017
01-26-2017
03-21-2018
01-26-2017
08-13-2017
01-26-2017

06-01-2017

This section allows you to add a new pharmacy. After you have added pharmacies, you
can search from that list, delete a pharmacy and edit the pharmacy detail. The only
requirements are the name and fax number.

Pharmacy Information:

Add New Pharmacy:

*Name: |Walgreens
Address:

City:
State: | - Select State — v
Zip:

Main Phone:
*Fax:

Alternate Phone:
Email:

Website:

NABP:

B12-846-9541|

Help

Contact Management

This link is an address book. There is no limit to the number of contacts that can be
entered. The search box has the same capabilities of other alpha searches. The search
results are listed underneath. Placing the mouse without clicking will display the contact
information. Clicking on the contact name will open an editing page for that specific
contact. Clicking on any delete box in the left column will allow the user to delete the
contact next to the box you check and then clicking delete at the bottom right of the page.
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Printers and Fax

Currently Printers and Fax are not handled through this option.

Printers can be installed by downloading the appropriate files from the Support area of

the Pertexa.com website.

+ PERTEXA

Chat Now

Notifications ~

-

Support - Open Ticket

% Most Popular Downloads

Real Time Eligibility
Enrollment Form

Portal Home / Downloads

Radekal Clinic Printing Search Downloads

Installation

Radekal Clinic Printing
Installation Certificate Categories
Radekal Clinic Printing £ Add-On forms (3)

Installation Metadata

Statement Printing
Enrollment Form

& Real Time Eligibility Enrollment Form

Support
©3 Filesize: 301 kB
My Support Tickets & Radekal Clinic Printing Installation
Install the Print Services
Announcements

Filesize: 40.4 MB
Knowledgebase

Downloads & -
Filesize: 1.8 kB

Network Status

Documents to assist in signing up for andillary services

Hello, Mary Dee! ~

Downloads Manuals, programs, and other files

ks

£ Software Installation (6)

Most Popular Downloads

& Radekal Clinic Printing Installation Certificate
Create a certs subdirectory in C:\RadekalPS and copy this file into it.

& Radekal Clinic Printine Installatinn Metadata

Radekal Tools Installer

Compliance Reporting -

The download library has all the manuals, programs and other files that you may need to get your website up and running

Contact Us .

Fax can be set up through the Clinic Information section of Admin. The last three entries
of the right column identify the clinic’s fax information needed.

Clinic Information: M. Landers-Airey

Address Rooms Options

“Name: M. Landers-Airey
“Address: |AMC Avenue

“City: |Ridgecrest
*state: |Calforna ~
*Zip: 93555

*Required fields
Hndiatord an N407.3018
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IRS Registered Name:
Tax ID Number:

Main Phone:
Alternate Phone:
Email:

Website:

PMS ID:

Imm. Registry ID:
Clinic Location ID:
SRFaxClinicld:
SRFaxcClinicUsrName:
SRFaxClinicPW:

2106419500

doctor@fanestra.net

T

b_arhic

Help
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Billing

The Billing Information section allows the user to set the Batch Printing time and the
interval of information to be printed. Also, the user can manually enter the CPT billing
codes for phlebotomists involved in venipuncture.

Billing Information: Help

General Setting;
’7 60 |Minutes:  Delay from Nurse Charges to sending to Billing

r—Batch Printing

Time Interval Printer
- Disabled - v 24| Hours [0 | Minutes Brother MFC-9330CDW Printer (Copy 1) v
—V ire Charge Captur
CPT Code Wultiplier

36406 1 [Dal |

36410 1 [ pel |

36415 1 [oel

36416 1 [ Dal |

99000 1 [ Del |

1 Add
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Patient List

Selecting Patient List allows generation of patient lists based on a variety of criteria as
shown below for Demographics. Each tab on the left shows the appropriate parameters
for that type of search.

Generate Patient List
Search aiteria

Results

Provider Name:

Time Frame:

Start

e

x |Blair, Callie MD;

Age: Low
=18

Sex:
Ethnicity: Hot Assigned

male

[CJFemale

End: 04072018 =

Years

Age: High

=85

Race: Nof

Communi

t Assigned

ication Pref: Mot Assigned

N

Saved Searches

AND

Generate Search

Done

The Generate Search at the lower right corner produces the list based on the selected
parameters. The lower left corner allows the user to Save the List, Export as an Excel
spreadsheet, or Create a Clinical Decision Support rule.

Generate Patient List

Search aiteria

Results

Patient List{11) : M. Lander

1-100f 11

Fel.

Jones, Ran

BRI R & R R R R E R

Start Date: 04-07-2014 End Date: 04-07-2018
Demographics: 18y sAge s85y Male

Flanders, Fre

dy

Hille, Johnni

Potter, Harry
Smith, Wisor

rs-firey

Bode, Thomas
Bowie, David
ed

ie

Export CSV H Save Search H Create CDS

Pertexas Radekal
Admin Reference

1172011951
61221956
11111980
33111956
912211967
5/8/1963
50811945
5311894
713111980
71411976

Date of Birth

86 yr
81yr
38y
82yr
Soyr
S4yr
2y
23yr
3Ty
4y

23

Male
Wale
Male
Male
Male
Male
Male
Male
Male
Male
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Canned Texts

These are text phrases being used in various areas in the web application. The phrases

can be modified here.

Canned Text:

= Shared (expand all
nDocpad (expandal))

=Nursepad (doszall
= Nurse Note

1. |Patient in for injection
3 |Patient in for BP check

= Messages
1. |Please return patient's call
3. |Please call patient regarding urgent issue
5. |Patient has guestions regarding test results
7 |Patient is requesting an appointment ASAP
9. |Patient is in hospital

mFront Desk (expand all)

Security

{228 chars

{227 chars left)

{228 chars Ieft)

2. |Patient in for other nurse procedure (214 chars
4 (250 chars
2. |Patient has questions
4. |Patient has questions regarding medication
6. |Patient is requesting an appointment today
& |Patient was referred to ER
10. |Message acknowledged (230 chars l=ff)

The administrator sets password length and inactivity logout on this link.

Security Configuration

Minimum password length:
Number of failed login attempts before lockout:

W&

Passwords must include the following characters: Alpha

Minimum Number of Recently Used Passwords:
Minimum Number of Days Before Reusing a Password:

Numeric

AlphaNumeric

S

Minutes of inactivity before auto logout: |50

Clinic security message:

System Security has been Reviewed: D

Pertexas Radekal
Admin Reference
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(Enter 0 to disable)
(Enter 0 to disable)

: The system should only be accessed by authorized users.

Please perform a yearly review of the system's security.
Last review date: 12-05-2017
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References

The Reference Links section allows the addition of reference sites as well as deletion of
sites for either Docpad or Nursepad.

Reference Links:
o Docpad  (hide)
Link:
1. |nttp:/fwwne. docguide.com
2. |http-/ialinurses com
3. |nttp:favww.nebi.nin_gov
4. |nttp:/icontent.nejm.org
5. |nttp:/wrerw. emedicine. com
6. |http:/fwrw. yahoo.com
7. |http:/i34.211.154 79/ Default aspx
8

w

10.

= Nursepad  (hide)
Link:

1. |nttp:/fwwnw docguide com
2. |nttp:/alinurses.com
3. |nttp:iiwww. ncbi.nin.gov
4. |http://content.nejm.org
5. |http:/fwwew emedicine. com
6 |nttp: /i yahoo.com
7.
8.
9.
0.

Reports

Label:

NMedical News
Nursing News
Pubhed

Joumals / Articles
Textbooks
‘Yahoo!

Cam

Label:

Medical News
Nursing News
PubMed

Joumals / Articles
Textbooks
‘Yahoo!

An administrator can print out reports for audits, CQM (using a third-party app), and
automated measures. The CQM functionality will implement MACRA/MIPS when it is

completed.
Clinic Dashboard Audits reports
Audits Reports — Parameter Selection

Clinical Quality Measures

Automated Measures

Start Date ™ :

User First Name :
Role

Patient First Name :

Audit Types :

All

* Required parameiers.

End Date ™ :

User Last Name :

Patient ID -

Patient Last Name :

The audit report shows user and patient information based on a selection of parameters.

Pertexas Radekal
Admin Reference

25



S RADEKAL

Clinic Dashboard
Audits Reports
Clinical Quality Measures

Automated Measures

Audits reports

— Parameter Selection

Start Date " -

User First Name :
Role -

Patient First Name :

Audit Types -

e o ¥ [ 14 Selected Show Tampered Records

Show[ 10 ] entries
q"?’?;ef, Support I Usemame [  Role ’%;‘33
403108 Mariahy

w0 Poral | PHYSICIAN

b03/08 Moriah

posn Bovear | PHYSICIAN

2014-04-01

Moriah

Al

Randy

Patient -
Select
Appointment

Patient - View
Demographics

* Required parameters.

Generate Report | | Reset
Patient . Patient .  Date of
D - Name * Birth *
Randy
16 T 1956/03/31
Randy
16 Jones 1956/03/31

End Date ~

User Last Name :

Patient ID

Patient Last Name :

Note Note
Sex1| Type | Subject '
Male
Male

The pop-up box shows some of the parameters available in a report.

Clinic Dashboard
Audits Reports
Clinical Quality Measures

Automated Measures

These reports can be viewed as a pﬁr‘ihtéble format as a Webpégé or as a“.bdf file.

Start Date * :

User First Name -
Role :

Patient First Name :

Audit Types -

" =
Em o € | 14 Selected Show Tampered Records

Date/Time
Show| 10 v eni

Support
Date/ , Usermame
Time

Role

Audit Type
303108 .
(37pm Patient ID

Patient Name
303708 Date of Birth
38pm Sex
503108 Moriah
38pm Pepper

PHYSICIAN

2014-04-01
Moriah
All

Randy

Patient -
Create Note

* Required parameters

Generate Report Reset

. Patient, Dateof
Y Name | Bimh '

Randy
Randy | 195610331
Randy

. fany | 1956103031
Randy

16 faney | 1956103731

End Date = :

User Last Name

Patient ID :

Patient Last Name :

Note Nots
Sex || Type ' Subject -
Male
Male
Mals | Compite

can also be exported in .xsl format to be opened in a spreadsheet.
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2018-04-12
Pepper
Jones
Search:
Cr%a;ed 1 E‘;Eﬁ ! Eventlogs |
Patient
Demographics
viewed for
Patient Name
- Randy Jones
2018-04-12
Pepper
Jones
Search:
Creaayted 1 g::: ! Eventlogs !
Patient
Demographics
viewed for
Patient Name
-Randy Jones
Morish | 2018/03/08
Pepper | 01:38pm

The data
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Syndromic Surveillance

This feature allows the user to generate a report to notify state or federal agencies of any
situation needing attention, such as an outbreak of disease or multiple occurrences of
radiation poisoning. This report can be downloaded or emailed as necessary.

Search Patient for Syndromic Surveillance

Patient Search - Enter search text in Lastname, Firstname format ﬁ

Generate Syndromic Surveillance HL7 for Jones, Randy

Start Date: End Date HL7 Type

pot1-0a0s | 2o18-04-04 | ‘Aum'ﬂ v ‘

Encounter

NOVEMBER 13,2017 02 ¥ %

OR

Email Id:

Go Back To Patient Search Screen

Pertexas Radekal
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The Patient Management section has 4 links:

Inactivate Patient
Merge Patient Charts
Patient Sync

Patient Risk

Inactivate Patient

This page allows the administrator to remove any patient that does not have any

encounter with any physician or nurse. Click on Unknown to see the list.

Inactivate Patient

Patient(s) selected:
Name Search: Search
Del Name =
Garces, Antonio 66

Johnson, WICK 68
Paw, Marshall 55
Prince, Diana 40
RAMIREZ, JOSEFINA 47
RAMIREZ, TIMOTHY 77

rizo, micho 43

Patient ID

T
T
T
CB
T
T

T

Help

Date Added
03-22-2018

03-22-2018
02-22-2018
03-21-2018
03-21-2018
03-22-2018

03-21-2018

1. The chart must not have any documentation in it, in other words, a completely

blank chart with no notations of any kind.

2. In the Admin module, click the link that says ‘Inactivate Patient’. You can search
for the patient’s name using the search box at the top of the page or, click Unknown
and choose them from this list. All these charts should be empty.

3. Select the patient and click the box to the left of the name. Hovering over the name

reveals the patient's information.
. After the names are chosen, click done.

o O~
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. A pop up will ask if you want to delete the selected patients. Click yes or cancel.
. The chart will no longer be viewable in the application.
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Merge Patient Charts

The merge chart link is used when there are two PMS IDs for same patient. Somehow
more than one chart has been created for the same patient which can lead to incorrect
information for the patient.

Merge Patient Charts
Source (Duplicated) Chart ID: | |
Target (Retained) ChartD: ~ | Retrieve

Cancel  Merge

Click on the link and a page with the source chart and target chart boxes displays. The
source is the chart number you want to delete and the target is the chart number you want
to retain.

1. Enter the numbers and click retrieve.

2. The 2 charts will display with the source chart on the left and the target chart be on the
right. There are NO restrictions on merging. You can merge 2 charts for any 2 patients,
regardless of sex or age. Be careful and check ALL the details. The merge is not
reversible.

3. When you are satisfied that you have the correct charts in the correct order, click
merge and the left or source chart will disappear. The merge will be complete.

Patient Sync

This will allow the administrator to synchronize the patient demographic data with the
PMS. Sync merges differences between the PMS and Docpad/Nursepad demographics.
This feature is NOT the same as Merge Patient charts.
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Patient Sync Help

Patient(s) selected: Eell, Bob, Bell, Eob

Name Search: Page: 1 | 2 |3 4
sync Name = Patient ID Provider Date Added
Bell, Bab DG 12-14-2007
&/ BellRab DG 12-07-2007
&/ Bell, Bob DG 12-14-2007
Bell, Bab DG 12-14-2007

Same as Inactivate Patient, checking the box and clicking on the Done button will update
the patient information. For safety reasons, a confirmation box will come up to make
sure you want to update the patient.

Patient Risk

Risk assessment is important to Chronic Care Management under Medicare. The risk
levels can be set up for the clinic on this page. Risk levels for patients are set in Docpad
and will display on the Face Sheet in Nursepad and Docpad.

Patient Risk

I
Add %
Level Color Category Resource Use Goal Edit/ Delete
2 Primary Prevention Low To prevent onset of disease Edit / Delete
3 - Secondary Prevention Moderate To treate a disease and avoid serious complications Edit / Delete
5 - Tertiary High To treat the |age or final stages of a diagnosis and minimize disability Edit / Delete
6 - Catastrophic/High Extremely High May range from restoring health to comfort care Edit / Delete
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